
Perky-Pet® Lifetime Limited Warranty 
Perky-Pet® warrants that this product is guaranteed to be free of manufacturing defects for the 

lifetime of the product. The lifetime limited warranty applies when this product is used 
according to manufacturer’s instructions and for the lifetime of the original owner. 

 
If your product is seriously damaged by squirrels, to the extent that the effectiveness of the 

product is compromised, Perky-Pet® will, at its discretion, either repair, replace or send 
replacement parts, free of charge. Perky-Pet® will replace any defective part; free of charge, for 

as long as you own your product. Cosmetic scratches from squirrels or other animals are not 
covered by warranty. This warranty does not extend to damage through neglect, accident, or 

misuse of the product. 
 

Except as set forth above, no other express or implied warranty of any kind or nature is given by 
Perky-Pet in connection with the purchase or use of this product. In no event shall Perky-Pet® 
be liable for special, incidental or consequential damages arising from the ownership or use of 

the product. Some states do not allow limitations on how long an implied warranty lasts, or 
allow the exclusion of incidental or consequential damages, so the above limitation and 

exclusion may not apply to you. This warranty gives you specific legal rights, and you may also 
have other rights which vary from State to State. 

 
 
 

Perky-Pet® Consumer Care 
Perky-Pet® is devoted to excellence in the consumer experience. All warranty claims must be 

made by calling or writing Perky-Pet® consumer care. If you need to obtain parts, or are seeking 
return authorization for warranty service, please contact our consumer care department at 1-

855-PERKYPET (855-737-5973), weekdays 8:00 a.m. to 5:00 p.m. EST or via email at 
consumercare@woodstream.com. You may also contact provide a written notice addressed to 

Woodstream Corporation Attn: Consumer Care, 69 N. Locust St. Lititz, PA 17543. Perky-Pet® 
may require, as a condition to obtaining warranty service, that the defective product or part be 

returned to us at the above address postage prepaid. If you have any questions or are not 
completely satisfied, please contact us so we can help. 

 


